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MULTI-JOURNEY TICKETS

You will find a control header portion attached to your tickets.
This is for security and the tickets are only valid while they are
attached to this portion. When travelling you should present the
entire book with the control portion to the ticket collecting staff
who will detach the ticket from your book. Individual tickets
separated from the book are not valid and you may be refused
travel.

Multi-journey Tickets are valid for one passenger or one nominated
motorised vehicle.

Tickets are not transferable. Multi-journey tickets are for the use of
one passenger only. One book of tickets cannot be used by
passengers travelling in groups.

5/6/10/30/50 Journey tickets are valid for 12 months from date of
issue.

Multi-journey tickets are not available on all routes. Ticket
quantities are route specific. Tickets are non-refundable. Terms
and conditions can be found in our timetables and brochures.
Restrictions apply.

DEFACED OR DAMAGED TICKETS

Any ticket which has become illegible, mutilated or destroyed will not
be valid or eligible for refund. Tickets must be kept away from water
and heat sources to prevent damage.

RECEIPTS

Passengers should note that receipts can only be issued at time of
ticket purchase.

CONDITIONS OF ISSUE OF TICKETS

Any ticket issued by Caledonian MacBrayne, or any other body,
company or person upon whose property or premises the ticket may
be available, is subject to the Regulations and Conditions of Carriage
published by Caledonian MacBrayne.

It is the passenger’s responsibility to ensure appropriate travel
insurance cover.

All tickets must be purchased prior to boarding ships on any
route where there is a shore ticketing facility.
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