
Onboard Hospitality
For Groups



Onboard Hospitality...
After booking your sailing, why not speak to our Retail Operations Department, who can create an 
onboard hospitality package with bespoke options to suit both your budget and customer needs. 
Whether you’re looking for a light refreshment, snack or three course meal, we offer a delicious 
range of food and drink options tailored to you.

Convenient for you...
Allow your group to spend more time at their destination - take advantage of our onboard 
hospitality. They can enjoy a meal en route, reducing the time and cost searching for a restaurant 
when they arrive. As you’ll be dealing directly with us, you won’t have to involve any third parties. 
All invoicing and administration can be done through your Caledonian MacBrayne account.

It can be inconvenient for both you and your group when a journey involves a late arrival 
or early start as meal times at your chosen accommodation may be outwith these hours. Meals 
and refreshments are provided throughout the day on selected routes. This will allow your group 
to remain together on board and feel refreshed and ready for their onward journey. 

Let your customers choose from our standard menus. Alternatively let us build a bespoke menu 
that will provide a taste of some of the best produce that Scotland has to offer. We understand 
that our menu options may not suit everyone, so we’re happy to discuss any special dietary 
requirements your group may have and provide a suitable meal. 

Onboard hospitality provides a unique experience for your group whilst sailing to the Scottish 
islands. This addition to the trip will add to their overall holiday and leave them with enjoyable 
memories.

Welcome on board 
Fàilte Air Bòrd



Retail Vouchers...
An excellent alternative to set menus are food and drink vouchers. Our vouchers give your 
group flexibility to eat and drink what they want and when they want, - these can be created to 
suit your budget.

Group Seating and Table Service...
Make the occasion an exclusive one for your group. Contact us at the Retail Operations Department 
and we may be able to allocate a specific area of Mariners cafeteria or, on selected ships, we could 
arrange table service to be provided to your group. This will allow them to enjoy their meal and 
journey together.

Lunch on the Go...
Organise a tasty lunch for your customers. Ideal for a takeaway picnic or to be eaten on board, 
our pre-order packed lunches can be tailored to order and collected on board.
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Contact Us 
Email: retailoperations@calmac.co.uk | Telephone: +44 (0) 1475 650 317

More Information 
www.calmac.co.uk/onboard

Special Requirements...
Our priority is to cater for every passenger, ensuring their journey is a relaxing and enjoyable one.  
If your party requires special assistance, please let us know and we’ll be happy to help. Please 
email: retailoperations@calmac.co.uk with your request.


